Outcomes measurement and quality improvement in long-term care.
As healthcare providers proceed with redesigning patient care, forming centers of excellence, developing clinical pathways, focusing on best practices, and restructuring care services in their efforts to improve the structures and the processes of healthcare, outcomes research can help to determine the most effective patient care regimens. In a similar manner, outcomes are also assuming a higher priority for administrators of long-term care facilities. This article defines outcomes, discusses how they are being used in long-term care settings, presents commonly used outcomes, and describes how these outcomes can be measured and graphically displayed.